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FijiCare Home Screen
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A brief information and
history on FijiCare ﬁPOUt
Insurance Limited FijiCare

A list of all the products
and services offered by

FijiCare Insurance
Limited
Contact details of staff at
FijiCare Insurance Limited

For users who already

Users can click on the
have an account, they can

Signup button to create
their user profile

click on the Login button
to go to the login page

o

Emergency

Helpful tools for locating Pharmacies, Pharmacy
Doctors and emergency contacts near your

Doctor
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STEP 1: Signup

Registration
Client Code
Name
Email Address
Mobile Number
Password

Confirm Password
Registration form to be

filled by new users
m signing up for an

account

Already have an account?

Takes users to the Login

page if they already have

an account




Or Login if you already have an accuont

Users to click on this if
they have forgotten their

MFijiCare

INSURANCE LIMITED

Client Code

Password

Users to go back to

Forgot Password?

password.

Users to use this button
to Login to their
accounts after entering
their credentials

Having trouble loging in? Reset Password

Don't have an account?

Signup page if they don't
already have an account

INSURANCE LIMITED
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STEP 2: Update Email & Client Details (under Policy Tab)

Policy Policy View

Policy No: 1112-19-C46416-00-000 @

Product  Group MedicalYear :2019

Policy No: 1112-20-C46416-01-000 @

Product Group MedicalYear :2020

In the
POLICY tab
click this to
update your

details

Update Client Details

Home PHARMACY DOCTORS EMERGENC

Update Client Details

Mr. Ms. Mrs.
First Name (should auto fill)
Last Name 9should auto fill)

Email Address

Mobile Number

Address

After filling out the
fields above click

SUBMIT to update

your details

MEijiC

are

INSURANCE LIMITED
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A quick list of app

Dashboard

menus for active tabs

Users can click on this to
logout of their accounts

Shows the policy details
of the insured user

Users to click here for

Upload Policy

uploading claims
documents

Soft copy of the
insurance card of the
users

Helpful tools for locating Pharmacies,
Doctors and emergency contacts near your

and go back to the
homescreen

View a list of claims for
the insured user

Shows all policy benefits

Claims Benefit

[

o
@

Pharmacy Doctor Emergency

and balance of benefits
for the insured user

Contact details of staff at

FijiCare Insurance Limited
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Users can click on this
to search for the claims

Upload Claims

document on their
device for upload

Users to click on this to
upload the chosen
document

Select
Document

Ty

Upload
Document

Insured users can click
on this to take a photo
of the claims document
for upload




Upload Claims - Process
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Insured users can click
on this to upload claims.
A successful upload will

Insured users can click
on this to take multiple
photos for all claims
form and receipts

be reflected with a
green tick beside the
photos

=| =
Select Select
Document Document
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MFijiCare

INSURANCE LIMITED

For technical support or enquiries please contact:

email: customercare@fijicare.com.fj
phone: (679) 330 2717
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